Upgrade Drip Script


May I speak with M/M _______, please?  (RESPONSE)  M/M _______, this is _______________ with _________.  You have been getting my mail for a while.  Does the name (YOUR NAME/COMPANY NAME) ring a bell?


	NOT AVAILABLE:  Could you connect me with his/her voice mail, please.


		Voice Mail Message:  Hi, this is _______ with ________.  You’ve been getting my mail for a while, and I am just calling to let you know (PROVIDE VALUABLE INFO).  If you have any questions about this or if there is anything we can do for you, please call me.  My name again is (______).  My phone number is (_______).  Thankyouverymuch.  Hope to hear from you soon.


	IS AVAILABLE:   We have introduced a new (NAME THE FEATURE) which will enable you to (NAME THE BENEFIT).  I can send you some information on it or, if you know this is something you are interested in, I’ll be happy to set an appointment and come out and see you.  Would you like to set an appointment?


	UPGRADE TO CHERRY:  OK.  Would you like me to send some information and then follow up in a week to see if you have any questions?  


		IF YES:  Very good.  I will get that out to you right away, and then give you a call back in a week.  Meantime, if something comes up earlier than that, let me give you my direct extension.  Do you have a pen handy.  My name again is (_____).  My phone number is (_______).  You should get this by (DAY), and I will touch base on (DAY), OK?


	(On prospect card: (	Upgrade to Acherry)


	REQUALIFY AS GREEN:  OK.  Hmmm.  Let me ask you this:  when in the next six months or so do you expect to have the (funds/time) available to take a closer look?  


		GIVES TIME:  Great!  Suppose I give you a call a couple of weeks before and meantime, I will stay in touch by mail so that you know how to get hold of me if anything changes.  OK? 


		(On prospect card: (	Up/Downgrade to BGreeny)�


	REQUALIFY AS INFO LEAD:  One last question and I will let you go.  Would you like to continue receiving the kind of information I’ve been sending you?  


		IF YES:  Very good.  I will keep you on the mailing list and stay in touch by phone from time to time.


		IF NO:  Not a problem.  If things do change, you have my address.  Thanks for your time.


		(On prospect card: (	Downgrade to CInfo Lead)





