The Script:  Info Lead Requalification


May I speak with M/M _______, please?


M/M _______, this is _______________ with _________.  How are you?





You may recall we first made contact last (MONTH, DAY), and I’ve been sending you some information about who we are and what we do.  Does this ring a bell?





To make certain we are sending you the right kind of information, I would like to run some questions by you.  Do you have a moment or two?


REQUALIFY  (ask as many of these as necessary)


Interest:  When we spoke last (Month, Day) you indicated an interest in ( __________).  Is this still a concern to you. 


Decision:  When making this kind of decision, are you the decision maker or do you consult a significant other?


	Other:  Who else would be involved in the decision?


Money:  When we did speak in (Month), I indicated you need to have available funds in the range of $__________.  If this were something you were interested in, would that amount be a problem at this particular time?


Time: 	What’s the time frame you feel comfortable with for making a decision of this magnitude.





Hot Prospect:  Set Appointment   


	Action:  M/M ______, my recommendation is that we get together.


	Benefit:  I’ll be able to show you (BEST BENEFIT).


	Commitment:  I have a couple of spots open (this/next week).  What looks good to you?  


	Wrap Up:  Double check address and give or get directions as necessary.


Upgraded Cherry--Needs More Info


	Let me put some information in the mail for you and I will give you a call, say on (DAY).  If you’re still interested, we’ll set a time to get together.  Fair enough?  


	(On prospect card: (	Upgrade to ACherry)


Upgrade to Green--Money/Time Later:  With your permission, I will leave you on my mailing list and stay in touch until (Month).  I’ll get back in touch with you then, OK?


	(On prospect card: (	Up/Downgrade to BGreeny)


Requalify as Info Lead:  Interested but no Firm Date:  Let me ask you this.  Do you want to continue receiving information from us?  (RESPONSE)  Do you foresee the possibility that we could do business in the future?  (RESPONSE)  Great.  Then I will be in touch.


	(On prospect card:  There is no status change so nothing to mark)





